THE BASICS

UGA Auxiliary Services is centralizing all customer service functions for its units at the
One Stop Shop at Tate Plaza to provide a more streamlined customer service
experience in a central campus location.

ABOUT

One Stop Shop is designed to assist with matters related to the UGA Bookstore, Dining
Services, Golf Course, Transportation and Parking Services, and Vending Services.

ONE STOP SHOP SERVICES INCLUDE:

e Customer service support for Auxiliary-related services

e Meal plan, Paw Points, and Bulldog Bucks account management
e Parking permit registration

e Parking account management

e Bus route information

e Lost and found items from the UGA buses

e Vending refunds

Parking Information: 706-542-7275

Contact
One Stop Shop office address: 40 Baxter Street, Room 100 Athens, GA 30602
For more information about the One Stop Shop, please contact 706-542-6985.

*Note: Joe Frank Harris Commons will continue to house offices for Transportation and
Parking Services, but any customers needing assistance should visit the One Stop
Shop.
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